
Fo
to

: A
dr

ia
an

 B
ac

ke
r

Fo
to

: S
ja

ak
 R

am
ak

er
s

 HIV Testing Saves Lives! 

Foreword
If we are going to overcome the HIV 
epidemic, we must embrace HIV 
testing as individuals, couples, and 
families, as leaders, as communities, 
and as a nation. Knowing your HIV 
status through HIV testing allows 
you to be able to make informed 
decisions and to seek necessary care 
and treatment that makes living  
a long and healthy life possible. 
Swaziland continues to challenge 
the stigma, fear, and discrimination 
that often limits people from living 
their lives to the fullest potential. 
Let us ensure that HIV testing 
becomes a normal and routine part 
of our lives, so that Swaziland can 
be a healthy nation. This edition of 
the MaxART Newsletter highlights 
initiatives helping to make this a 
reality.

Muzuthini Ntshangase, 
Commissioner of Correctional 
Services, Swaziland

In Swaziland, MaxART supports 
initiatives to help people living with 
HIV lead healthier and longer lives, 
and to reduce the transmission of HIV. 
As Voluntary HIV testing and 
counselling is the entry point to all 
HIV care, treatment, support, and 
prevention services, MaxART 
contributes to the Ministry of Health’s 
scale up of testing across the country. 
This is implemented in collaboration 
with other important partners, 
including the President’s Emergency 
Plan For AIDS Relief (PEPFAR) and 
Médecins Sans Frontières (MSF). In 
2012, Swaziland achieved the highest 
HIV testing numbers in any year so 
far. The MaxART partners are proud 
to have contributed to this success. 

Through training and engaging  
102 traditional leaders and 5,809 
community-based volunteers trained 
as advocates for HIV testing, MaxART 
reached 1,922 people with community 
dialogues and 95,000 people with 
door-to-door visits. Fast Track, which 
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engages communities to develop 
90-day targets and action plans for 
testing men and adolescents, has  
also been effective in increasing HIV 
testing in communities and health 
facilities. Meanwhile, HIV testing 
efforts in health facilities have been 
strengthened at all levels. Counsellors, 
who provide HIV testing and 
counselling, have been staffed in all 
government hospitals and health 
centres throughout the country – in  
partnership with the Elizabeth Glaser 
Pediatric AIDS Foundation (EGPAF) and 
MSF – to allow for rapid scale up of 
testing in high-volume facilities. Here, 
health workers receive support and 
training to offer HIV testing and 
counselling to each person who enters 
the facility. This motivates staff to 
improve clinic operations and ensure 
an easily-followed client flow between 
departments. Thus, for example, at 
Dvokolwako Health Centre, HIV 
testing has increased by almost 200% 
from 2011 to 2012.

Challenges
Determining how far we are towards 
reaching all those who need testing is 

still a challenge: national data do not 
show the number of people tested, 
only the number of tests performed; 
also, individuals with an unknown HIV 
status are not documented, making it 
difficult to know the total number of 
individuals in need of testing.” Other 
barriers to continued scale up of HIV 
testing include stigma, lack of partner 
testing and disclosure, age of consent 
of testing for adolescents, staff 
capacity for testing, difficulty in 
reaching men and youth, and 
inconsistent linkage to other 
prevention services. Jointly, with all 
parties involved, we must address 
these challenges as soon as possible.

‘Be wise and do not die 
like fools by not 
testing for HIV. Love 
yourselves, test for HIV 
so that you can know 
your status, and start 
treatment early!’
A traditional leader in Swaziland
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In Swaziland, the desired 
scale up in HIV testing 
uptake and linkage to care, 

while also ensuring improved quality 
of counselling, is challenging. Tasks 
are shifted and the scope of duties 
of Expert Clients and Counsellors 
expands – both for HIV testing, 
counselling and adherence.

As testing increases, Counsellors run 
the risk of becoming exhausted when 
offering HIV testing and counselling. 
They may be inclined to share standard 
messages without sufficient recognition 
of individual circumstances. Counsellors 
might also dominate sessions rather 
than listening to clients’ real concerns 

and fears. Expert Clients specifically 
take on increased responsibility, often 
without additional training, support 
and pay, possibly resulting in burnout 
and decreased motivation.

Link and support
Counsellors can empower clients to 
take control of their lives, link them to 
care, and support people who do not 
have HIV to remain HIV-negative.  
They can also dispel myths, fears and 
misconceptions about antiretroviral 
therapy. Moreover, counselling 
empowers clients to deal with the 
harsh socio-cultural environment 
where they are often influenced 
against uptake of HIV services.  

To ensure linkage and retention in 
care, MaxART calls upon all involved  
to work on good quality counselling. 
This can be accomplished through 
recognition of Expert Clients and 
Counsellors, adequate training, proper 
payment, and coordination.

 Counselling Empowers Clients 

Counsellor
We use the term Counsellor for a person 
who is trained to provide a specific service, 
such as counselling and HIV testing. She 
or he understands the importance of 
confidentiality, being non-judgmental, 
and providing guidance and support. If 
needed, the lay counsellor will refer the 
client to a specific professional. An Expert 
Client can also be referred to as she or he 
provides more adherence and or support 
counselling.
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Fast Track is a 
community-owned 
effort whereby  

a defined problem – for instance, low 
HIV testing uptake – is addressed by 
the community itself within 90 days. 
In Swaziland, compared to the 
baseline, the average increase in HIV 
testing across the completed Fast 
Tracks is significant: 5 times among 
male adults, 19 times among male 
adolescents, and 3 times among 
female adolescents.

Fast Track has been completed in  
13 sites and is on-going in 4 more.  
These efforts, which are implemented 
in collaboration with the Ministry of 
Health and community-based leaders, 
have included more than 95 chiefdoms. 
So far, Fast Track teams visited a total 
of 9,640 households, sensitised 38,670 
individuals, and distributed 66,580 
condoms, including both male and 
female condoms.

Strengthened partnerships
Fast Track has also strengthened 
in-country partnerships, such as with 
Population Services International (PSI), 
which provides on-site and home-
based testing. The involvement of PSI 
and other testing partners such as 
NATTIC and the AIDS Healthcare 
Foundation, resulted in valuable 
information sharing and making use 
of community resources, including 
community-based volunteers.

MInISTRy oF HEALTH 
KIngDoM oF SwAzILAnD

 Action-Oriented Report       
To move from talking about 
problems that may affect 
treatment as prevention 

implementation to finding solutions, 
various stakeholders gathered in 
Swaziland, on 5 and 6 november 2012. 
They promoted promising solutions, 
such as: maximise meaningful 
engagement of people living with HIV 
and expand community-based services. 

For all solutions, see the report on 
www.stopaidsnow.org/treatment-
prevention. From anticipating 
problems to solving them – An action-
oriented report from the Treatment as 
Prevention Workshop: Pre-conference 
for Swaziland’s 2nd National Health 
and Research Conference 2012.

newsflash:

 Teen Clubs: Forums  
 for HIV Testing 

MaxART launched six 
community Teen Clubs across 
two regions in Swaziland. 

These clubs provide opportunities for 
young people to meet and have fun, 
and are also forums for health 
information sharing and outreach, 
such as HIV testing and counselling.

Key players in the local clinics, schools, 
churches, and communities plan and 
organise the monthly Teen Clubs, after 
receiving leadership training on the 
importance of adolescent health, 
development, and support. The Teen 
Clubs, which are open to in-school  
and out-of-school youth, are linked  
to programmes of the government 
and partner organisations.

‘In the Teen Club,  
we interact in a 
different way. There 
is openness, and the 
youth approach us 
with their problems.’ 
Mduduzi Mayisela, 28 years, 
Lobamba Teen Club Planning 
Committee

The Swaziland Ministry of Health, STOP AIDS NOW!, and the Clinton Health Access Initiative (CHAI) initiated the MaxART programme in Swaziland. The programme partners include the Swaziland Network of People Living with HIV and AIDS (SWANNEPHA) and the Global Network of People Living with HIV 
(GNP+), the National Emergency Response Council on HIV/AIDS (NERCHA), national and international non-governmental organisations including the Southern Africa HIV & AIDS Information Dissemination Service (SAfAIDS), social scientists from the University of Amsterdam and researchers from the South 
African Centre for Epidemiological Modelling and Analysis (SACEMA).

The MaxART Consortium gratefully acknowledges the extensive contributions of all partners who support initiatives within the project as well as broader efforts to strengthen health outcomes across Swaziland. These include, but are not limited to, PEPFAR/CDC/USAID, WHO, UNAIDS, PSI, EGPAF, ICAP, 
MSH, URC, Baylor, FLAS, AHF, M2M, Lusweti, and World Vision.

Do you want to contact MaxART staff? Please send an e-mail to: Alison End, Country Coordinator of the MaxART programme: aend@clintonhealthaccess.org or Yvette Fleming, Overall Coordinator of the MaxART programme: yfleming@stopaidsnow.nl

Third International HIV Treatment 
as Prevention workshop
22-25 April 2013, Vancouver, Canada 

Academics, policy makers, industry 
and community representatives 
gather to review new data and 
identify priority areas for research 
and action related to the impact of 
treatment on the individual health 
and the transmission of HIV. 
MaxART will proudly present three 
lectures and display five posters.
www.treatmentaspreventionworkshop.org

Events

 Fast Track Increases HIV Testing  
 Uptake 
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