
Introduction
While capacity development is often a key component of the HIV response, there is limited 
evidence to support this approach as an effective use of resources for strengthening HIV 
prevention, care and treatment and for increasing the demand for health services and rights. 

The African Institute for Children Studies (AICS) conducted a systematic literature review 
to explore what outcomes have been measured resulting from capacity development 
interventions for key populations in low- and middle-income countries. The review also looked 
at whether capacity development has increased demand for health services and rights. 
 

Key Findings - Implications for practice 
Key outcomes of capacity development interventions
• The most frequently reported outcomes of capacity development initiatives were   
 increased utilization of services (including utilization of health commodities, such as  
 condoms) and intermediate outcomes of increase in knowledge of HIV/STI and 
 self-efficacy in protection. 
• Significant improvements in use of health services were achieved in most community 
 mobilization and peer-led education and outreach interventions. 
• Whilst we found ample evidence linking capacity development to uptake of services, 
 hardly any evidence was found of its link to demanding services or rights among key 
 populations. 

Recommendations for research and monitoring and evaluation
• There is need to more systematically integrate learning in capacity development 
 interventions, stronger study designs, and consensus on parameters of capacity 
 development and priority outcomes. 
• Secondly, it is crucial to develop and use indicators and tools for tracking demand for 
 health services and rights among key populations.
• It is important to develop innovative research designs to evaluate capacity 
 development initiatives, to understand the pathways through which multifaceted 
 capacity development interventions work, for example, by implementing and evaluating 
 key components of the interventions separately, and determining their effect on 
 demand for health services and rights. This is specifically important for populations 
 where fewer data exist (e.g. community mobilization among young women).
 

DOES CAPACITY DEVELOPMENT INCREASE  
DEMAND FOR HEALTH SERVICES AND RIGHTS 
AMONG KEY POPULATIONS?
Lessons learnt from a systematic literature review
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Capacity building strategies and outcomes assessed in current literature:

Methodology  
Following multiple levels of screening, 20 studies were included in the review, 34 others were used 
as background. The full systematic review will be published in an open access journal and on the 
PITCH website. 
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Human beings, irrespective of their sexual orientation should have access to adequate and quality 
health care services. In Nigeria, many states lack friendly healthcare centers for LGBTI persons, 
who are exposed HIV and other STIs because of a lack of services and information. 
 
Establish friendly SRHR healthcare services across the nation to curb the spread of HIV and STIs.


